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Abstracts

Interest in emotional intelligence within structural settings has flowed as its role in determining
operative workplace dynamics becomes progressively documented. This education exploresthe
impact of expressive intelligence on structural culture dynamics, concentrating on variables
such as leader emotional intelligence, organizational culture, team collaboration, andemployee
engagement. Data from 388 participants were examined through chi-square test, correlation
analysis, square tests, and Cronbach’s o to measure the relationships and reliability of the
measures. For statistical analysisin thisstudy SPSS software were utilized. T he findings reveal
significant correlations, highlighting that higher emotional intelligence contributes to improved
working efficiency and executive efficacy. Thisresearch underscores the standing of integrating
emotional intelligence strategies into administrative performance to foster a positive work
atmosphere and improve overall efficiency.

Keywords: Enotionalinteligence (El), Organizational cuture (OC), Team colaboration (TC), Emmpbyee
Engagement (EE), Working Efficiently.
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Introduction

Emotional Intelligence (El) has become a very important factor in determining the development
of organizational culture in the current complex business environment [4]. With globalization
and the complexity thatarises from it, interpersonal skills and the ability to decipher what might
be emotional issues in a team or an organization become very useful. Emotional intelligence as
an idea refers to an individual’s volume toward identifying feelings that belong to the self as well
as the surrounding community, and also handling both the feelings of the self as well as others,
is a key building block that offers the foundations of a positive organizational culture [15]. It is
reflected in employee engagement, collaboration, and even the overall organizational
performance. Organizations that prioritize emotionally intelligent leaders and employees have
an advantage in responding to competition and changes [14]. They are more likely to foster an
organizational culture that embraces and encourages diversity in the workplace [4]. This notonly
creates the perception of a positive workplace butalso increases the motivation and commitment
of employees thus improving organizational performance. Furthermore, El is especially
significant in managing conflicts and decision-making procedures within organizations [7]. High
El allows leaders to resolve multiple conflicts, encourage employees to share information, and
ensure that everyone trusts each other. This ability to constructively deal with emotions can
enhance the resilience of organizational culture, which interprets all the difficulties as
opportunities [9]. Thus, Emotional Intelligence is another significant factor with the focus on the
effect it has on changing organizational culture elements as the business environment around the
world develops further[3]. When applied to leadership and management, El can fostera healthy,
adaptable, and high-performing organizational culture to help organizations succeed in a
challenging world [2]. This research will look into the different aspects of emotional intelligence
and its dramatically incredible role in the cultural change of a society, the importance of
emotional intelligence towards the growth and development of the organization [17].

The objective of this study is to explore how emotional intelligence influences and transforms
organizational culture dynamics. It aims to identify key ElI components that contribute to
anoptimistic work atmosphere, improve employee engagement, and determine overall executive
effectiveness, thereby offering insights fordeveloping more resilient and adaptive organizational
cultures.

Related Work

Avrticle [15] Introduced emotional intelligence as a dangerous management standard of the idea
of emotional intelligence and its leadership function, emphasizing its degrees and pyramid
model. The text offers a theoretical structure for developing emotional intelligence, with a focus
on therole of technology in integrating these abilities into educational and professional settings.
Given that research indicates a good association between these principles, the pyramid model
and its techniques are used in any leadership. The work of [16] provided employing the
sequential mediating paradigm; the research investigates the connection between staff creativity
and psychological intelligence. Significantly, for the human resources domain, it discovered a
substantial association between adaptive performance and person-group fit. With a fresh method
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to boost employee creativity, the findings have applications for recruiting and instructing teams.
The author[12] provided that leaders are increasingly utilizing virtual platforms to interact with
their staff throughout the current global crisis. According to research, emotional intelligence is
essential for effective remote leadership because it addresses issues with communication, trust,
and support. As described by [1] assessed self-perception, assertiveness, relational connections,
and executive. Interprofessional trainees participated in a2.5-hour course where they were asked
to evaluate themselves and put their communication and emotional intelligence abilities to use.
Graduate students, medical students, and residents in internal medicine were among the
participants. The workshop featured cooperative exercises, a didactic lecture, and reflection
exercises. The novel [10] investigated and examined the factors that drive employee creativity
and business innovation in acompetitive environment. Ten hypotheses and sub-hypotheses were
created based on the dynamic capacity perspective and positivist philosophy. The research [13]

provided the relationship between corporate sustainability efforts and organizational culture,
emphasizing the significance of normative foundation in social principles and environmentally
friendly manufacturing, as well as the theoretical and managerial ramifications. The work [11]

assessing the relationship between individual and corporate values in a Russian business, the
research emphasizes how innovation and sustainable development depend on a well-organized

change management strategy, which calls for a shift in organizational culture. The article [6]

analyzed a gap in the literature by putting out an integrated theory of sustainable organizational
culture. It closes the theoretical gap in sustainability organizational culture by critically analyzing
pertinent literature, identifying sustainability-related characteristics, introducing a dynamic
theory, developing a theoretical model for further research, and discussing managerial

implications. Author of [12] looks into how technology in the global market affects company
culture and effectiveness. Innovation functions as a mediator between organizational culture and
effectiveness. Data from 390 manager-employee pairs in the Islamic Republic of Pakistan
banking sector demonstrated this link. Additionally, the study discovered that executive
confrontation strengthens the link between structural philosophy and innovation-driven success,
with the association being stronger for those that support compliance growth.

Methodol ogy

Emotional intelligence and organizational culture dynamics are investigated using a mixed-
methods approach in this study. In quantitative analysis, associations and dependability between
factors like employee engagement and teamwork are assessed using statistical methods like
Cronbach's a, correlation matrices, and x?tests. Focus groups are used to gather qualitative data,
which offers more detailed information on how emotional intelligence impacts productivity and
organizational success. The amalgamation provides an all-encompassing evaluation of the
revolutionary influence of emotional intelligence on the dynamics of the workplace.

Data collection

The impact of El on structural dynamics, using data collected from a questionnaire survey of 388
research participants. The demographic information is detailed in the table, showing the
distribution of categories such as gender, age, education, and years of experience. This varied
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sample, encompassing diverse life experiences and educational backgrounds, provides a
comprehensive view essential for understanding emotional intelligence in corporate culture.
Table I illustrates the demographical details.

Table | Demographic Details

Variable Group Freguency Percentage (%)
Age 18-24 120 30.9
25-34 145 37.4
35-44 78 20.1
45 andabove 45 11.6
Gender Male 200 51.5
Female 188 48.5
Education Level Undergraduate 160 41.2
Master's 130 33.5
Doctorate 60 15.4
Other 38 9.8
Position Entry-Level 150 38.6
Mid-Level 130 33.5
Senior-Level 80 20.6
Executive 28 7.2
Years of Experience 0-2 100 25.8
35 130 335
6-10 85 21.9
Morethan10 73 18.8

Hypothesis development and Conceptual Framework

H1: Higher leader emotional intelligence positively affects working efficiency.
H2: Enhanced team collaboration leads to improved working efficiency.

H3: A positive organizational culture contributes to higher working efficiency.
H4: Increased employee engagement is associated with betterworking efficiency.

Figure | present in framework illustrating the factors influencing working efficiency. The central
concept of working efficient is affected by four key elements: Leader Emotional Intelligence
(LEI), Employee Engagement (EE), Team Collaboration (TC), and Original Culture (OC). Each
of these factors plays a critical role in shaping efficiency in an organization. The model
emphasizes how leadership, engagement, collaboration, and organizational culture interact to
enhance workplace efficiency and effectiveness.
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Figure 1 Conceptual Framework
Statistical Analysis

The study used SPSSto analyze statistics on emotional intelligence in transforming
organizational culture dynamics multiple statistical methods were employed. A x?test assessed
the goodness of fit and relationships among categorical variables. The correlation matrix
evaluated a strength and way of linear associations between variables, such as LElI and Job
Performance. Cronbach’s o was used to control the insideconstancy and reliability of
measurement scales.

Results

Emotional intelligence in leaders, employee engagement, and teamwork are strongly
correlated.The cultural dynamics of organizations are significantly impacted by emotional
intelligence as well. Because of higher El and both improved working efficiencyand enhanced
working efficiency, thefindings highlight the standing of sensitive intellect in fostering a good
work environment.

Chi-Square (x?) Test Results for Organizational Variables

The x? test assesses the relationship between organizational results and category characteristics,
such as emotional intelligence components. To determine if observed frequencies deviate
considerably from predicted frequencies, x? statistic is used. To validate the influence of
characteristics such as organizational culture, teamwork, and leader emotional intelligence on
organizational dynamics and performance, it helps to ascertain if links between these variables
are statistically significant. Table lillustrates result of x? tests.
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Table 1l Result of x2tests

Variable x’tests Degree of Freedom  p — Value
Leader Emotional Intelligence 4.35 3 0.226
Team Collaboration 3.12 2 0.211
Organizational Culture 5.45 4 0.244
Employee Engagement 6.27 3 0.100
Working Efficiency 2.88 2 0.235

The table presents chi-square test results for various organizational variables. The Chi-Square
statistic indicates the extent of deviation between observed and expected frequencies. The p-
values, all greater than 0.05, suggest that none of the associationsamong the variables Team
collaboration, organizational culture, leader emotional intelligence, employee engagement, and
working efficiency are statistically significant. This implies that the observed variations in these
variables are likely due to chance rather than a substantial effect, according to the conventional
5% significance level.

Reliability Analysis of Variables Using Cronbach’s a

Emotional intelligence in culture dynamics uses scales whose internal consistency or reliability
is measured by Cronbach's o. This method evaluates how effectively several questions in a
survey or questionnaire quantify an underlying concept, such as teamwork or emotional
intelligence in leaders. The trustworthiness of the data obtained on emotional intelligence and its
influence on organizational results is ensured by high Cronbach's o values, which show that the
items consistently represent the desired dimensions displayed in Table IlI.

Table 111 Reliability of Measurement Scales

Variable Cronbach’s a
Leader Emotional Intelligence 0.89
Team Collaboration 0.85
Organizational Culture 0.87
Employee Engagement 0.91
Working Efficiency 0.83

The Cronbach's o value for each of the study's variables. Strong internal consistency in the
measuring of employee engagement (0.91) and leader emotional intelligence (0.89) is shown by
their excellent dependability. Additionally exhibiting strong dependability are organizational
culture (0.87) and team collaboration (0.85). Reliability is a little lower but adequate with a
working efficiency of 0.83. These numbers attest to the validity of the scales employed, which
offer trustworthy metrics for assessing howthese factors affect organizational dynamics.

Factor Analysis

The factor loadings of each item show the degree to which it represents the underlying concept
(e.g., teamwork, lead emotional intelligence, etc.). The validity of the study on organizational
dynamics and emotional intelligence is increased by high factor loadings, which imply that the
questions measure the target variables accurately. The measure of how much variation a concept
captures about measurement error is called Average variation Extracted (AVE). High AVE
values attest to the notions'clarity and important role in helping people comprehend how they
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affect organizational outcomes, such as employee engagement and corporate culture. Table IV
represents the analysis table.

Table IV Factor Analysis

. Factor P Composite 2
Variable Factors Loading Reliability Reliability (CR) Average R
LEI1 0.78 0.87 0.91 0.65 0.72

. — LEI2 0.80

Lead emotional intelligence LEI3 0.75
TC1 0.82 0.85 0.89 0.70 0.68

. TC2 0.79

Team Collaboration TC3 0.77
oCc1 0.74 0.83 0.88 0.60 0.55

A 0oCc2 0.76

Organizational Culture 0C 3 071
EE1 0.85 0.89 0.93 0.75 0.75

EE 2 0.87

Employee Engagement EE3 0.84
WE 1 0.80 0.82 0.86 0.68 0.63

Working Efficient WE?2 0.78

WE3 0.76

There is substantial item representation in constructs like Leader Emotional Intelligence, Team
Collaboration, and Employee Engagement when the standardized factor loadings are high (above
0.80). While the Average values above 0.50 validate appropriate construct validity, the
Composite Reliability (CR) values surpass 0.80, indicating consistent measurement. How well
these elements explain their unique variations and bolster their influence on organizational
dynamics is shown in the R2.

Correlation Matrix of Key Organizational Constructs

The correlation matrix shows howstrongly and in which directions factors like corporate culture,
teamwork, and leader emotional intelligence are correlated. Through the analysis of these
correlations, these variables interact and impact one another, offering insights into their overall
effect on job performance and productivity. By illuminating the relationships between
organizational results and emotional intelligence, this approach facilitates the development of
focused interventions and enhancements. Table VV shows the correlation matrix of Key
Organizational Constructs.

Table V Correlation Matrix

Leader

. : Team Organizational Employee Working

Variable Emotional . A
Intelligence Collaboration Culture Engagement Efficiency

Leader Emotional
Intelligence 1.000 0.68 0.55 0.72 0.63
Team 0.68 1.000 0.60 0.65 0.70
Collaboration
Organizational
Culture 0.55 0.60 1.000 0.58 0.62
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Employee

Engagement 0.72 0.65 0.58 1.000 0.75
Working

Efficiency 0.63 0.70 0.62 0.75 1.000

The correlation matrix shows how the important variables in your study relate to one another.
Employee engagement (0.72) and team collaboration (0.68) have substantial positive
correlations with leader emotional intelligence, suggesting a close relationship between these
two factors. Working efficiency and team collaboration also have a strong correlation (0.70).
Although not as strongly, organizational culture does have moderate connections with other
factors. These correlations guide strategic emphasis areas by revealing the various aspects that
interact and contribute to overall organizational successes.

Linear Regression Pathway for Hypothesis Testing

A conceptual framework illustrating the connections between various organizational elements is
depicted in the Figure. "Leader Emotional Intelligence (TEI)," "Employee Engagement (EE),"
"Team Collaboration (TC)," and "Original Culture (OC)" all impact "Working Efficiency." It
demonstrates how culture, engagement, leadership, and teamwork all contribute to total
workplace efficiency. Figure Il represents linear regression and the values *xx means p <
0.01** means p < 0.05, and Table VI shows the linear regression pathway for hypothesis
testing.

Team Collaboration
(TC)

Leader Emotional
Inulllgom:o (TEI)

** ey Working Efficient — 048"

u 60** —I
Original
; Culture (OC)

Enwmm (EE)

Figure Il represents the linear regression
Table VI Hypothesis Testing

Hypothesis Relationship Between Estimated Standard t- p-Value Outcome
Variables Coefficient Error Statistic

H1 Leader Emotional 0.45 0.08 5.63 0.000*** Supported
Intelligence —  Working
efficiently

H2 Team Collaboration — 0.38 0.09 4.22 0.000*** Supported
working efficiently

H3 Organizational Culture — 0.27 0.10 2.70 0.007**  Supported

working efficiently
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H4 Employee Engagement — 0.52 0.07 7.43 0.000*** Supported
Working efficiently

Table VI Hypothesis Testing

Hypothesis Relationship Between Estimated Standard t- p-Value Outcome
Variables Coefficient Error Statistic

H1 Leader Emotional 0.45 0.08 5.63 0.000*** Supported
Intelligence —  Working
efficiently

H2 Team Collaboration — 0.38 0.09 4.22 0.000*** Supported
working efficiently

H3 Organizational Culture — 0.27 0.10 2.70 0.007**  Supported
working efficiently

H4 Employee Engagement — (.52 0.07 7.43 0.000*** Supported

Working efficiently

Conclusion

The research validates the pivotal function of emotional intelligence in molding the dynamics of
corporate culture. The results show anoptimistic correlation between enhanced job performance
working efficiency and betteremotional intelligence. The aforementioned results underscore the
need to incorporate emotional intelligence tactics into leader emotional intelligence,
organizational culture, working efficiency, team collaboration, and employee engagement.
Future studies might examine how different organizational sectors and cultural situations are
affected by emotional intelligence. Further understanding may be gained by examining the
longstanding impacts of El training on team relations and continuous work performance.
Studying a wider range of sectors might provide a better grasp of its uses and advantages.
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