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Abstract 

Objective: to determine the relationship between personal management and financial anxiety 

during COVID-19 times among residents of Northern Peru. Financial mismanagement, as a 

result of disorder in management and financial anxiety, leads to economic difficulties that can 

deteriorate citizens' health. Methodology: the approach was quantitative, of a basic type, at a 

descriptive correlational level, and included a sample of 360 residents from Northern Peru. 

Results: According to Spearman's Rho correlation, there is a negative correlation (r = -0.119) 

with a significance of 0.024, which is less than 0.05. This indicates inadequate personal 

management knowledge that generated financial anxiety among the inhabitants of Northern 

Peru, due to the economic situation caused by the COVID-19 pandemic. Contribution: about 

health emergency, the risk and the possibility of knowledge in personal, social management 

warrants understanding the human person from various perspectives: economic, social, 

educational, legal, and political in a highly complex world.  
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The COVID-19 pandemic process generated 

health risks for individuals and also affected their 

well-being due to the impact on household 

economies. This resulted in many businesses 

halting production, the commercialization of 

goods, and the provision of services, causing a 

problem not only of an economic nature but also 

a financial one. Furthermore, many workers were 

affected in the development of their economic 

activities due to the conditions presented by the 

pandemic phenomenon. In some cases, they were 

sent to suspension, definitive termination, part-

time work, or other situations that resulted in a 

decrease in their economic income, disrupting 

the fulfillment of obligations assumed by the 

governments of the time, especially the respect 

for human beings considering their personal 

well-being as the right to health (Economic 

Commission for Latin America and the 

Caribbean [ECLAC], 2020; Political 

Constitution of Peru, art.7, 1993). 

Faced with an environment of crisis, the 

Economic Commission for Latin America and 

the Caribbean (ECLAC) indicated the worst 
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global crisis in history that paralyzes world trade 

and that the most affected are countries with 

unsustainable economies such as Latin America, 

causing high unemployment and indebtedness of 

the economies that increase the level of poverty 

especially in Peru. From the same perspective, 

the individual person must assume control of 

personal finances, conceptualized as the skill that 

individuals possess to achieve their financial 

goals, using management processes such as 

planning, analyzing, generating budgets, and 

carrying out appropriate monitoring of income 

and expenses, while verifying adjustments to the 

budget. It is identified in concrete reality the 

existence of people who do not plan their 

financial expenses, which generates 

inconveniences because they often spend what 

they do not have, affecting their economy and 

emotional stability, due to the lack of money 

control (CEPAL, 2020; Kireeva, 2016). 

The situation of uncertainty during the 

COVID-19 pandemic has demonstrated that 

people have a low understanding of money 

management, as they spend uncontrollably on 

the acquisition of goods or services that do not 

yield income, affecting their personal finances. If 

this is associated with a lack of financial culture 

or savings operations, which are important for 

covering contingencies, it then becomes evident. 

However, a weakened economic situation is 

apparent, often affecting people's health. 

Improper handling of finances can cause 

psychological problems in the short or long term, 

leading to anxiety as a result of the disorder in 

economic management and the lack of liquidity 

to meet incurred obligations (Linares, 2020; 

Psyciencia, 2017). 

 

Theoretical Framework 

2.1. Personal Finance Management 

Individuals make financial decisions 

continuously, many of which are related to the 

objectives set out in the various economic 

activities they undertake. It is important that each 

decision is evaluated to achieve proper financial 

planning, leading individuals to make decisions 

aimed at achieving goals and not representing an 

obstacle to their personal development. Even if 

some decisions are sudden or take a different 

path, planning will be an important point that 

ensures proper organization of personal finances 

(Kireeva, 2016). 

Maintaining proper control of personal 

finances requires the individual to have certain 

capabilities, not only knowledge about finances 

or being duly literate, which is observed in the 

confidence that the person has. Psychology 

refers to this as self-efficacy, which helps to 

explain the financial behavior of people, that is, 

how money is managed, whether savings are 

held, or investments are preferred; another 

important point is identifying risks; also, 

interpreting financial self-efficacy independently 

of financial education factors, which has an 

interesting effect on the development of policies 

aimed at improving financial outcomes (Farrell 

& Fry, 2016). 

French, McKillop, and Stewart (2021) 

manifest that a financially capable behavior, 

coupled with the right mindset, will enable 

individuals to control their finances, as long as 

their circumstances allow it. A person with 

financial behavior will be able to control their 

spending, sticking to their budget, which is vital 

for achieving financial order. Understanding 

one's ability to generate income, as well as what 

expenses can be assumed and how much to save, 

will allow for future projection and favorable 

finances. 

Regarding financial education, it 

demonstrates the knowledge that a person has on 

various financial topics, which, combined with 

the ability to apply such financial knowledge 

meaningfully to obtain favorable results, will 

help to achieve order in people's finances. There 

are external factors that prevent the control of 

finances, one of the influential factors being the 

economic aspect, which determines people's 

ability to manage financial situations (Spencer, 

Nieboer, and Elliott, 2015; Chidambaranathan & 

Guha, 2020). 
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Financial knowledge demonstrates the 

capacity people have to understand topics related 

to personal finances, a term in vogue that 

complements the financial skill represented in 

the ability to apply such knowledge in everyday 

life, as well as the attitude and behavior shown 

as the confidence that the person has to make 

appropriate financial decisions. (French & 

McKillop, 2016). 

 Money is indispensable in people's lives, 

generating concern especially when there are 

obligations to be met. It is necessary for people 

to have basic knowledge of personal finance in 

order to manage their resources creatively, which 

will avoid family problems, job loss, or health 

issues as a consequence of the lack of money or 

its inadequate management (O’Neill et al., 

2006). 

According to Valle (2020), financial 

planning is a necessary axis to avoid economic 

problems; this tool helps people establish order 

in their finances, as long as they comply with 

what is established. Planning income and 

expenses helps people to understand what is 

essential or superfluous in their lives, this will 

allow them to know the capacity they have to 

face such obligations, and for this, it is necessary 

to make the necessary adjustments to the budget 

until reaching a sincere understanding of the 

economic capacity one possesses, thus avoiding 

making compulsive expenses, for which it is 

important to have a basic financial education 

(Monge, 2020). 

In the same perspective, Cadenas (2020) 

states that there have been various studies 

conducted in recent years on the functioning of 

the human brain, which have been developed by 

researchers from disciplines such as neurology, 

neurophysiology, and psychology, showing that 

people often use incorrect information when 

making a decision, also failing to understand the 

risks they are taking, unaware of their 

preferences. The premise that indicates that 

people are clear about what they want and fully 

assume their risks as a result of the financial 

decisions they make shows a contradiction when 

it comes to evidencing the facts. 

According to Juárez (2009), if individuals are 

clear about what their lifestyle should be, 

understand their spending levels, as well as their 

capacity to generate individual or family income, 

they will be able to achieve the much-desired 

financial independence and peace of mind to 

meet their obligations. 

 The Superintendence of Banking, 

Insurance, and AFP - SBS (2017) states that 

people access credit financing in order to cover 

obligations that they cannot meet in certain 

situations, this due to being over-indebted 

because of the improper management of their 

personal finances. It is a strategy of the SBS to 

educate the consumer public on managing their 

finances so that they make good decisions, thus 

avoiding problems at work, family, or health. 

Behavioral economist Mullainathan (2016) 

presented his book "Scarcity", which shows that 

the lack of money has a negative impact, causing 

a tunnel effect that is difficult to get out of, 

affecting people's ability to make decisions. 

Currently, many people or families do not 

know how to manage their personal finances and 

make uninformed financial decisions because 

they do not plan their income and expenses. 

Many of the decisions they make are impulsive, 

without analyzing the outlay of money they will 

make to cover basic, investment, or superfluous 

obligations, becoming involved in financial 

problems as a result of the disorganization of 

their economy. 

a. Personal budget  

A personal budget is considered an important 

tool that helps to organize and quantify both 

income and expenses for an individual over a set 

period. Working with a budget allows for the 

orderly and disciplined planning of activities for 

the period (Servín, 2020). 

b. Family budget  

The family budget is an important tool for the 

family; it helps to structure income and expense 

levels, allowing for transparency in establishing 

order, with the aim of achieving a sustainable 
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economy. For this purpose, it is important that all 

members of the household contribute to its 

fulfillment. A well-defined budget allows for 

savings, which serve as support for 

contingencies that may arise at home (BBVA, 

2019). 

c. Inteligencia financiera. 

To achieve a favorable economy at home, it 

is not enough to just budget; there is an important 

element which is financial intelligence, 

represented by the capacity that people have to 

make thoughtful and analyzed decisions, solving 

issues related to money. It's important to clarify 

that financial intelligence is not just an innate 

quality that human beings possess; it can be 

acquired and improved throughout life, and this 

depends on each person's self-control. Financial 

intelligence creates advantages for human beings 

that help control their expenses, as well as make 

the right decisions, avoiding risks over money 

control that could affect family unity in some 

cases (BBVA, 2018). 

d. Financial Education 

Financial education is the ability of a person 

to understand, negotiate, and use financial 

instruments related to their needs. Clearly 

grasping the words income, savings, and 

expenses will provide the opportunity to develop 

skills for making thoughtful decisions, thus 

offering a degree of financial stability to 

individuals or families (Miranda et al., 2020). 

2.2. Financial anxiety 

Financial anxiety is understood as a problem. 

This syndrome manifests in individuals with a 

certain discomfort, displaying unhealthy 

attitudes as a result of a lack of commitment, 

inadequate control, and supervision of their 

personal finances. Financial anxiety is reflected 

in the distress experienced by individuals in 

positions of uncertainty due to the current and 

future economic situation. This can be improved 

and controlled by gaining knowledge of relevant 

topics such as income, expenses, and savings. 

This knowledge will help individuals better 

understand their financial situation and make 

thoughtful decisions, replacing hasty and 

uninformed choices. Additionally, individuals 

often experience emotions that divert them from 

reality and objectivity, affecting their personal 

situation as they rely solely on feelings and 

desires (Burchell, 2003; Estrategias de 

Investigación, 2014). 

Financial anxiety arises from the economic 

difficulties that individuals face, affecting their 

quality of life. This situation is diagnosed as 

distress, resulting from economic insecurity due 

to a lack of control over their finances. This 

insecurity leads to misguided decisions and 

excessive spending. Addressing this issue is 

crucial to help individuals achieve financial well-

being and peace of mind. Sincere assessment of 

their financial situation and the management of a 

budget covering both income and expenses can 

lead to savings (García, 2011; Sánchez, 2019). 

Individuals with high levels of financial 

anxiety may experience problems such as 

absenteeism at work, reduced productivity due to 

stress and worry about being unable to cover 

their debts. This situation can negatively affect 

their physical and mental well-being, leading to 

both physical and psychological health issues. 

Financial anxiety is a temporary emotional state 

resulting from economic uncertainty 

experienced by individuals during a specific 

period. It is associated with feelings of tension, 

nervousness, discomfort, and motor restlessness 

(Kim et al., 2006; Sierra et al., 2003). 

 Emotional manifestations such as 

discomfort appear as a set of symptoms that 

occur without a demonstrable cause, leading 

individuals to experience discomfort, a lack of 

well-being, unease, or distress, ultimately 

affecting their health (Berenzon et al., 2014; 

Tiburcio, 2014). Worry is a state in which 

individuals experience restlessness in response 

to complicated situations, anticipating 

threatening events in the future. This can cloud 

an individual's mind, leading them to believe 

they cannot cope with a particular situation. 

Worry is a manifestation of anxiety. At times, it 

is considered a system of beliefs that reflect the 

perception of a problem that becomes a threat, 
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leading to doubts in problem-solving and a 

pessimistic outlook. Some scholars suggest that 

worries result from the imagination of 

anticipated calamities (Ferrer, 2002; Robichaud 

& Dugas, 2005; Villa, 2016). Another concurrent 

factor is motor restlessness or restless leg 

syndrome, which involves abnormal sensations 

occurring involuntarily in the limbs. These 

sensations have circadian peaks that worsen 

during rest, manifesting during the day or night 

and disrupting sleep. In some cases, it leads to 

involuntary verbal expressions like stuttering, 

which result from mental tension (Pedraz-

Petrozzi et al., 2015; Cano-Vindel & Miguel-

Tobal, 1999). 

a. COVID-19   

The COVID-19 pandemic significantly 

affected the economies of countries, leading to a 

crisis at the corporate level. As a result, the 

economic and financial situation of many 

businesses became unsustainable, forcing them 

to reduce the number of employees and resulting 

in layoffs due to their inability to cover 

employees' salaries. This situation had a 

profound impact on many families who lacked 

the means to sustain their commitments. The 

uncertainty of not knowing what to do, coupled 

with the inability to meet basic needs and the 

absence of savings to cover these obligations, led 

people to experience anxiety as a reflection of the 

tension they were under. According to studies, 

during an outbreak of an infectious disease, 

individuals tend to experience emotions related 

to the spread of the disease, including emotional 

and social distress, as well as psychological 

disorders during and after the outbreak. 

Therefore, it is essential for the government to 

provide psychological and psychiatric support to 

minimize the mental health effects caused by 

pandemics, thus promoting well-being in 

families (Usher, Durkin & Bhullar, 2020; Cullen, 

Gulati & Kelly, 2020). 

The concern for the well-being of family 

members can affect one's health and become a 

source of worry that can lead to anxiety. Even 

when the risk of mortality from the pandemic has 

significantly decreased, fear and anxiety serve as 

reminders that there are still potential sources of 

threat. As a result, emotions such as anxiety, 

sadness, fear, or impatience are frequently 

experienced, not only related to health and well-

being but also linked to economic issues. These 

emotions are associated with the preservation of 

life and the defense of it, which is substantially 

threatened (Valero, Vélez, Duran y Torres, 

2020). 

The uncertainty about how things will 

evolve, the need to continue maintaining health 

measures, and the economic impact on 

individuals make it essential to regain calm, seek 

control, and find motivation to explore new 

scenarios and move forward in the current global 

situation (Torous, Jän Myrick & Rauseo-

Ricupero & Firth, 2020). 

 

RESULTS  

To carry out the research, the participation of 

360 residents from northern Peru was included. 

Of these, 235 participants, representing 65.28% 

of the sample, were female, and 125 participants, 

representing 34.72%, were male. In terms of age 

groups, 48.33% of the total sample consisted of 

older adults aged between 41 and 65 years, 

35.28% were young adults aged between 26 and 

40 years, and 16.39% of the participants were 

young individuals aged between 22 and 25 years. 

Regarding marital status, 50.28% of the 

participants were single, 41.67% were married, 

7.22% were divorced, and 0.83% were widowed. 

In terms of employment status at the time of the 

survey, 70.56% of the individuals were 

employed, while 26.44% were not active in the 

labor force. In relation to educational levels, 

7.78% of the sample had completed secondary 

education, 14.17% had technical education, and 

78.05% had completed a university degree. 

 

Table 1. Characteristics of the surveyed people 
Characteristics n % 

Age     

Young 22 - 25 59 
                              

16.39  
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Young adult 26 - 40 127 
                              

35.28  

Mature adult 41 - 65 174 
                              

48.33  

Gender     

Female 235 
                              

65.28  

Male 125 
                              

34.72  

Marital Status     

Single 181 
                              

50.28  

Married 150 
                              

41.67  

Divorced 26 
                                

7.22  

Widowed 3 
                                

0.83  
Employment Status     

Active 254 
                              

70.56  

Not active 106 
                              

29.44  

Education Level     

High School 28 
                                

7.78  

Technical level 51 
                              

14.17  

University 281 
                              

78.05  

Source: Own elaboration, 2020. 

 

 

Table 2. Descriptive statistics 
Variables and dimensions Minimum Maximum Mean DE PC 75 PC 95 

V1 Personal finance management 27 69 38.42 10.39 47.00 54.00 
D1 Personal budget 9 23 12.81 3.353 16.00 18.00 

D2 Family budget 9 24 12.80 3.987 17.00 18.00 

D3 Financial intelligence 9 22 12.81 3.268 15.00 18.00 
V2 Financial anxiety 21 50 39.44 5.784 43.75 48.00 

Source: Own elaboration, 2020. 

 

The table 2 shows the 95th percentile, which 

indicates that 5% of the respondents rated 

personal finance management with 54 points, 

demonstrating little interest or lack of knowledge 

regarding this tool. Regarding financial anxiety, 

it shows that less than 5% of the respondents 

scored 48 points. Regarding the dimensions of 

personal finance management, a higher level was 

reported in the dimensions of personal budget 

(M= 12.81, SD= 3.353) and financial 

intelligence (M= 12.81, SD= 3.268), while the 

family budget presented (M= 12.80, SD= 3.987). 

Due to the data distribution, the results were 

adjusted for normality (p<0.05), using the 

Spearman's Rho correlation statistic. 

Table 3. Correlation between personal management and financial anxiety in times of uncertainty in 

residents of northern Peru 

    
Personal Financial 

Management 
Financial Anxiety 

Personal Financial 
Management 

Spearman Rho Correlation 1.000 -,119* 

Sig. (two-tailed)   0.024 

N 360 360 

Financial Anxiety 

Spearman Rho Correlation -,119* 1.000 

Sig. (two-tailed) 0.024   

N 360 360 

The correlation is significant at the 0.05 level (two-tailed). 

Source: Own elaboration, 2020. 

 

Table 3 indicates that out of 360 surveyed 

residents, a very low negative correlation (r = -

0.119) was obtained with a significance level of 

0.024, which is less than 0.05, demonstrating that 

the two variables are related to each other. 

Therefore, not having adequate knowledge in 
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personal financial management has generated 

financial anxiety among the residents of the 

northern zone of Peru, especially when 29.44% 

of the study sample was not economically active 

due to the economic situation caused by the 

COVID-19 pandemic. 

 

Table 4. Correlation between personal budget and financial anxiety in times of uncertainty in 

residents of northern Peru 
    Personal budget Financial Anxiety 

Personal budget 

Spearman Rho Correlation 1.000 -,107* 

Sig. (two-tailed)   0.042 

N 360 360 

Financial Anxiety 

Spearman Rho Correlation -,107* 1.000 

Sig. (two-tailed) 0.042   

N 360 360 

The correlation is significant at the 0.05 level (two-tailed). 

Source: Own elaboration, 2020. 

 

In Table 4, personal budget and financial 

anxiety can be observed. It is found that there is 

a very low negative relationship (r = -0.107) 

between personal budget and financial anxiety, 

with a significance of 0.042, which is less than 

0.05. This means that not performing adequate 

personal budget management, as a result of 

financial disarray, generates financial anxiety 

among the residents of the northern zone of Peru, 

as a consequence of the COVID-19 pandemic. 

 

Table 5. Correlation between family budget and financial anxiety in times of uncertainty in residents 

of northern Peru 
    Family budget Financial Anxiety 

Family budget 
Spearman Rho Correlation 1.000 -,129* 
Sig. (two-tailed)   0.015 

N 360 360 

Financial Anxiety 

Spearman Rho Correlation -,129* 1.000 

Sig. (two-tailed) 0.015   

N 360 360 

The correlation is significant at the 0.05 level (two-tailed). 

Source: Own elaboration, 2020.  
 

In Table 5, it can be observed that managing 

a family budget in an inefficient manner leads to 

an increase in financial anxiety levels. This, 

coupled with the economic situation the country 

is facing due to the COVID-19 pandemic, has 

resulted in health problems for the residents of 

the northern zone of Peru. A very low negative 

correlation (r = -0.129) between family budget 

and financial anxiety is evident, with a 

significance of 0.015, which is less than 0.05. 

This demonstrates that overcoming financial 

anxiety requires greater preparation in family 

budget management. 

 

 

Table 6. Correlation between financial intelligence and financial anxiety in times of uncertainty in 

residents of northern Peru 
    Inteligencia financiera Financial Anxiety 

Inteligencia financiera 

Spearman Rho Correlation 1.000 -,118* 

Sig. (two-tailed)   0.025 
N 360 360 

Financial Anxiety Spearman Rho Correlation -,118* 1.000 
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Sig. (two-tailed) 0.025   

N 360 360 

The correlation is significant at the 0.05 level (two-tailed). 

Source: Own elaboration, 2020 

 

In Table 6, one can appreciate financial 

intelligence and financial anxiety. It was found 

that there is a very low negative relationship (r = 

-0.118) between financial intelligence and 

financial anxiety, with a significance of 0.025, 

which is less than 0.05. This indicates that not 

having adequate financial intelligence, which is 

related to the type of decisions people have 

made, has generated financial anxiety among the 

inhabitants of the northern zone of Peru. 

To avoid poor economic situations, such as 

those many people are facing in these times of 

COVID-19, it is necessary to achieve adequate 

personal financial management, with the aim of 

adjusting expenses to reality, thereby avoiding 

generating outflows in a compulsive manner but 

instead, considering the economic reality one has 

(Monge, 2020). 

 

CONCLUSIONS 

First. Knowledge about personal finance 

management is insufficient among the residents 

of northern Peru, as evidenced by increased 

levels of financial anxiety due to the economic 

situation generated by the COVID-19 pandemic. 

Second. Regarding personal budgeting, the 

knowledge acquired by the residents of northern 

Peru is not sufficient, as seen in the results 

obtained, where lower knowledge of personal 

budget management is associated with increased 

levels of anxiety due to the COVID-19 

pandemic. 

Third. Concerning family budgeting, the 

residents of northern Peru lack adequate 

knowledge of family budget management, 

which, combined with the economic problems 

caused by the decrease in income due to the 

shutdown of the Peruvian economy as a result of 

the COVID-19 pandemic, has led to higher levels 

of financial anxiety. 

Fourth. In terms of financial intelligence, the 

results demonstrate the lack of capacity of 

individuals to make appropriate decisions and 

solve money-related problems, causing financial 

anxiety among the residents of northern Peru, as 

a result of the current situation in the country. 
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